Donation Terms and Conditions

Effective Date: 08 August 2025
Company Name: Animal Welfare Society of South Africa
Company Registration Number: 003-037 NPO

Address: 7 Papkuilsvlei Road, Philippi, Cape Town, 7781

1. Introduction

These Terms and Conditions govern all donations made to the Animal Welfare Society of
South Africa (hereafter “AWS”, “we”, “us”, or “our”). By donating through our website, in
person, via EFT, debit order, or any other method, you agree to the following terms.

AWS SA is a registered non-profit organisation (Registration No. 003-037 NPO) dedicated to
preventing cruelty and promoting the welfare of animals, with a focus on providing
veterinary services, education, rescue operations, and adoptions within Cape Town and
surrounding areas.

2. Purpose of Donations

All donations received are used to support AWS SA’s ongoing activities, including but not
limited to:

- Veterinary treatments and sterilisation

- Animal rescue and rehabilitation

- Educational outreach

- Investigative inspectorate operations

- Shelter operations and rehoming services
- Infrastructure and operational costs

Unless specified, donations are considered unrestricted and will be allocated where the
need is greatest.

3. Donation Methods

Donations can be made via:
- Credit/debit card (through our website)
- EFT (Electronic Funds Transfer)

- SnapScan or other mobile payment platforms



- Cash or debit order arrangements

Recurring donations can be set up and cancelled by contacting our team at
admin@awscape.org.za or +27 (0)21 692 2626.

4, Tax Deductions and Certificates

AWS SA is a registered Public Benefit Organisation (PBO) and is authorised to issue Section
18(A) tax certificates for qualifying donations made by South African taxpayers.

Tax certificates are typically issued annually or upon request and will only be issued where
full donor details (full name, ID or company number, physical address, and donation
amount) are provided.

Please email admin@awscape.org.za to request your tax certificate.

5. Refund and Cancellation Policy

Due to the nature of donations, AWS SA does not generally offer refunds. However, if a
donation was made in error (e.g. incorrect amount, duplicate payment), please contact us
within 7 days of the donation date at admin@awscape.org.za with proof of payment.

Refunds will be considered on a case-by-case basis and only if the funds have not yet been
allocated to a project.

Recurring donations can be cancelled at any time by the donor or by written notice to AWS
SA.

6. Data Protection and Privacy

AWS SA is committed to protecting your privacy and personal information in compliance
with South Africa’s Protection of Personal Information Act (POPIA).

We collect your information solely for:

- Processing and acknowledging your donation
- Issuing Section 18(A) tax certificates

- Updating you on our work (if opted in)

We will never sell or share your personal information with third parties without your
consent.

7. Donor Recognition and Anonymity

AWS SA may acknowledge major gifts in reports or public communications. Donors may
request to remain anonymous. Please email admin@awscape.org.za if you do not wish your
name to be published.



8. Use of Branding and Marketing Material

The AWS SA’s name, logo, and imagery may not be used without written consent. If you
wish to run a fundraiser or campaign using AWS SA’s branding, please contact
admin@awscape.org.za.

9. Limitation of Liability

AWS SA will not be liable for any loss or damage arising from donation transactions
conducted in good faith, including unauthorised access to data, technical issues, or delayed
processing, unless caused by our negligence or willful misconduct.

10. Changes to These Terms

AWS SA reserves the right to update or amend these Terms and Conditions at any time
without prior notice. The latest version will always be available on our website.

11. Contact Us

If you have any questions regarding your donation or these Terms and Conditions, please
contact us at:

Email: admin@awscape.org.za
Phone: +27 (0)21 692 2626
Address: 7 Papkuilsvlei Road, Philippi, Cape Town, 7781

Website: https://awscape.org.za
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